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The whistleblower system of Düpmann GmbH & Co. KG 

As a responsible and reliable company, we want to be compliant at all times – externally and 
internally. In order for us to meet this requirement, it is important to learn about potential 
misconduct and to put an end to it. Indications of wrongdoing can prevent damage or legal 
consequences for our employees and for us. 

It is important to identify the violations of the rules in good time, to investigate them immediately 
and to remedy them in a timely manner. 

We have set up a whistleblower system for the confidential reporting of such violations. This 
guarantees optimum protection for whistleblowers and those affected. 

For this purpose, we, the company Düpmann, have created two ways in which an indication of a 
violation of the rules can be communicated. 

In order for your report to be properly processed and investigated, it is important that the report is 
as clear as possible. It is very important to report immediately: 

What and where did something happen? 

Who is affected and when did it happen? 

Who are you? 

The following reporting channels are available: 

Internal reporting options: 

Please register internally at the following e-mail address or telephone number: 

hinweisgeber@duepmann.de or 05425/932462-310 

Our contact persons are well trained, know the operating procedures, the departments and the 
employees and will handle your request with confidence and reliability. If desired, the conversation 
with you will be sought to discuss the reports in detail and there will always be feedback on 
measures taken.  

If you do not want to give a name on the phone (Attention: Voices could be recognized) or use a non-
personalized e-mail address and do not give a name there is no problem for us, even these messages 
are taken seriously! 

Reporting via a whistleblower platform: 

Of course, it is also possible to report via a whistleblower platform for both open and anonymous 
reports. It would be possible to report on the 

Federal Office of Justice: 

https://www.bundesjustizamt.de/DE/MeldestelledesBundes/MeldestelledesBundes_node.html 

Here, too, all notifications will be processed conscientiously and trustfully and there will always be 

feedback on the measures taken.  
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Please note the following data protection information: 

Data protection information of Düpmann GmbH & Co. KG for the provision of information  

With this data protection notice, we inform you about which personal data we collect, process and use when reporting a 

notice. The protection of your personal data is important to us. We process your data exclusively in accordance with the 

legal regulations, in particular the EU General Data Protection Regulation (GDPR) and the Federal Data Protection Act (BDSG 

n.F.).  

1. Responsible for data processing: Responsible for data processing within the meaning of the GDPR is Düpmann GmbH & 

Co. KG, Am Teuto 18, 33829 Borgholzhausen, 05425/932462-100, service@duepmann.de.  

2. Data protection officer:  For all questions relating to the processing of your personal data and the exercise of your rights 

under the GDPR, you are welcome to contact our data protection officer: Sylvia Düpmann, Tel. 05425/932462-114, 

datenschutz@duepmann.de 

3. What categories of personal data do we process? Only personal data is collected that the whistleblower deliberately 

communicates:  

Example: Name, e-mail address, telephone number and other personal data that arise in the context of the description of 

the notice  

4. Purposes of processing and legal basis: The whistleblowing system is available to employees of our company and third 

parties (e.g. customers, business partners, suppliers, employees of affiliated companies, service providers) for reporting 

information. The whistleblower system serves to receive and clarify serious suspected cases of violations of EU law under 

EU Directive 2019/1937, in particular criminal acts that can endanger our company as well as to record general procedural 

deficiencies and weaknesses that require appropriate action.  

We have a legitimate interest in processing the personal data you knowingly provide in order to prevent and detect 

breaches within our company, to review the legality of internal procedures and to protect our integrity.  

The lawfulness of the processing of personal data (of the whistleblower and of the person concerned by the notification) 

therefore follows from Article 6(1), first sentence, point (f), of the GDPR in conjunction with Article 26(1), second sentence, 

of the BDSG and Article 88 of the GDPR: The processing of personal data also results from a legal obligation pursuant to Art. 

6 (1) sentence 1 lit. c) GDPR in conjunction with § 25a (1) sentence 6 no. 3 KWG. Insofar as the whistleblower wishes to 

disclose his identity intentionally or deliberately, the legal basis for this information is consent in accordance with Article 6 

(1) sentence 1 lit. a) GDPR (deliberate lifting of anonymity). You have the right to withdraw your consent at any time in 

accordance with Article 7(2) GDPR, although this would in fact only be possible up to one month after the notification has 

been made, since the accused person must be informed of the processing of his data and of the identity of the 

whistleblower in accordance with Article 14(3)(a) GDPR at the latest one month after the notification. 

5. Recipients of your data: In principle, the personal data remains within the scope of our team for the processing of 

whistleblowers. In this department, the personal data will only be processed internally.  

Please note that according to Art. 14 GDPR, within one month of reporting maladministration without the knowledge of the 

data subject, he or she must be informed, if necessary, by disclosing the identity of the whistleblower. A transfer and 

processing of the data to an employee in the company affected by the report, insofar as this is necessary for clarification, 

requires the prior consent of the whistleblower. We would like to point out that in the event of this consent, the recipient 

may be obliged under Article 14 GDPR to inform the person affected by the notification of the identity of the whistleblower 

one month after becoming aware of it, at the latest, however, if this information would not jeopardise an effective 

investigation of the accusation or the collection of the necessary evidence.  

If a whistleblower gives consent to the disclosure of his identity, he can revoke the notification up to one month in 

accordance with Article 7(2) GDPR. Freedom from confiscation cannot be guaranteed. By order of the Bochum Regional 

Court of 16 March 2016, a seizure by the public prosecutor's office was expressly permitted for the purpose of investigating 

the identity of a whistleblower.  

6. Transfer to a third country: A transfer to a third country will not take place. 

 

7. Duration of data storage: We store or delete the data collected in the context of clarifying information in accordance 

with the relevant data protection regulations, in particular in accordance with Art. 17 GDPR. Thereafter, we will generally 

delete your data if it is no longer necessary for the purposes stated in this data protection notice. However, legal retention 
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requirements or our legitimate interests may justify a longer retention of your data. In principle, however, the data must be 

deleted 3 years after the final report has been drawn up. 

8. Data security: We attach great importance to the greatest possible security of our system and use modern data storage 

and security techniques to optimally protect your data. All systems in which your personal data is stored are protected 

against access and only accessible to a certain group of people.  

9. Your rights: As a whistleblower and as a person named in the report, you have the following rights, for the exercise of 

which you can contact us or our data protection officer at any time under the aforementioned data. 

You have the right to obtain information about your personal data processed by us and/or to request copies of this data.  

You have the right to correct inaccurate and, if necessary, to complete incomplete data.  

You have the right to delete your personal data stored by us if one of the reasons for deletion of Art. 17 GDPR is given.  

You have the right to ask us to restrict the processing of your data if you dispute the accuracy of the data, the processing is 

unlawful, but you refuse to delete it and we no longer need the data, but you need it to assert, exercise or defend legal 

claims or you have objected to the processing in accordance with Article 21 GDPR.  

You have the right to receive your personal data in a structured, commonly used and machine-readable format or to 

request the transmission to another controller.   

You have the right to object to data processing - insofar as this is carried out on the basis of the protection of our legitimate 

interests in accordance with Art. 6 f) GDPR - insofar as there are reasons for this arising from your particular situation.  

You have the right to revoke your consent once given to us at any time without affecting the lawfulness of the processing 

carried out on the basis of the consent until the revocation.  

You have the right to lodge a complaint with the data protection supervisory authority if you believe that the processing of 

your personal data violates the legal regulations.  

10. Changes to the data protection information: We reserve the right to amend this data protection notice at any time by 

law or technical means.  

Status: November 2023 

 

 


